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--·"-~ ""'-llldlt:ll wncn 1nlormecl that ~he had r 
collected seventy-two pictures of him. W ith a laugh he said. "Let's -.ec if we can I.\ 
make it sevcnt)-threc". Then he found a photograph she did not already have in 
her collection. which he promptly autographed for her. I le then said, "Come on. 
John. meet the boys". So I was introduced to his songwr iter:-.. manager and the 
"Steelmen". All this time I had gained the impression of a mo\! natural and 
modest man. 

lo get information out of Tommy one had to keep up a steady barrage of 
questions becau<.,e he just does not like to ta lk about hinl';elf. I le did tell me 
however that prior to entering show business he had spent some years in the 
Merchant avy. During that time he came into contact with a ship-mate called 
"Brushes". who got this name because it was his job to sweep everything up! 
Today .. Brushes" i' Tommy's assistant and close friend. The jokes they play on 
each other arc the life and soul of the party "off stage". I lappy pandemonium 
reigns most of the time before "curtain up". 

As I watched the cheerfu l banter. I discovered that. although Tommy Steele is 
a front-rank siar. basically, he is no different from any other young lcllo"'. One 
of the most outstanding things one notices on first meeting him is his striking 
personality. I le can adapt himself to any character isation whether i t be Rock ·n· 
Rol l. comedy or straight panto. whi lst the resul t is the same everybody has a 
sood time. A fter seeing "Goldi locks and the Three Bears" most people agreed 
that he was a magnificent artist and a brilliant en tertainer well advanced in 
talent and showmanship for his years. 

Tommy wanted my sister and me to visit the theatre on the last night of the 
"run·· to see the final performance as his guest•-. On Saturday morning he 
telephoned asking us to meet him in his dre%ing room. When I told my little 
-i-.ter she was going to be his per,onal guest she was as thrilled as any other 
ten-year old child would be. This is an e\ample of the many kind acts \\ hich 
make him such a pleasant fellow. 

I have met people who are at the top of their chosen profes,ion,, but I ha\e 
never yet met anyone 'o kind and courteous a<; Tommy Steele. 

111 

Co1er Piclure: rhe rinale hy rile /\o. 4 Suh- ·lrea Varier .1· Co111p11111. 
Group i11c/11tle.1 Glad11 yn Will iams, Pa lricia .J effer~on, G leny~ leadman, 
Elinlbelh lfowland~. Gaynor Riehards-.lones. 1egan 1orri,, Belly 
Jones, i'orma .Jone~. Megan J ones, Gaynor William~. Molly Lincoln, 
Eileen Grilfith~. Peggy Crewe, Eddie Lewi~ . Ro11 land George, Gerald 
Spro~lcn , Raymond Jone~. Grcrnille Roherls, Roy Sleeman, l lubcrl 
Evan~. Bryn .J one~. Glyn .Jones, G11 yn lfoberh, Dai c D:11 ie~ . D:nid 
E1an~. My11ndcg Wi ll iam~. J erry Parry, Cecil Da1'ic~- ll<l rrcll, Jill 
Wrighl , .lean .Jones, Oorolhy Jenkins, G leny~ Slril ch. Gwendoline 

Ro11lands. Phillip Kcdd ic. 



SAVED THE DAY 
Letters of thanks are always wel

come, and quick action in dealing with 
a supply failure brought the following 
letter from a farmer at Higher Heath, 
Shropshire:-
"Dear Sir, 

/ ll'as so pleased with the 1•ery prompt 
sen•ice I recefred ji-0111 your emergency 
staff la:, t Saturday evening that I said I 
would write to thank you /or it. 

I had j(111r cows which fwd not been 
milked hy 111e be/ore, a11d I had no 
electricity lo dri11e the 111ilkin1: machines, 
so I was 1101 looking fonl'lml to doing 
this hy hand, however, your timely help 
waf 1•ery much appreciated. 

Very many thanks to you'". (Si1:11ed ). 

MIDDLEWJCH S HOW 
T wo prizes the first in the section 

for trades stands exhibiting domestic 
appliances, and the second award for 
the most att ractive trade stand were 
won by the Board's exhibit at the 
Middlewich and District Agricultural 
Society Show, held at Kinderton I fall, 
Middlewich. 

The Board"s attractive stand was a 
joint effort by o. 2 Sub-Area Display 
Staff, and the orthwich Commercial 
Staff. A prominent feature was 
E.D.A.'s Little Boy (chewing a straw, 

for agricultural interest), while the 
display of domestic appliances proved 

ELECTRICITY 

The stand at the S how. 

a sure attract ion for the ladies. Mean
while their menfolk were finding plenty 
to interest them in other sections o f 
the stand, which included power tool~, 
an electrically equipped greenhouse, 
milking and grinding machinery, and 
chicks baski ng in the comfort o f 
radiant heat. 

LEAVES FOR IPS\HCH 
friends and collc:1gucs al Board Headquarters gathered round recent!~ to 
sa) "Goodb)e" to Mr. Peter Black\l ell (Instructor Sales), "ho "as in 
charge of the Board 's Sales Training School at Wallase). and who has no" left 
to take up a position \\ith the Eastern Electricit) Board. 1an) of our Sales 
and Service Centre personnel have benefited from Mr. Blacknell's instruclion 
while attending courses al the Training School. Our picture sho\ls Mr. M. M. 
Parker (Board ecret;1r~ ) making a token presentation to Mr. Black"cll. 
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MANWEB 
'make a speech' 

• • • 

COMPETITION 
2nd FEBRUARY, 1961 

MEN 

• • 

l•t Prize £10 
2nd P rize £5 

WOMEN 
lot Prize £10 
2nd Prize £5 

Even if you don't win ... you can't lose! 
W innen proceed into 

the N ational E.0 .A . Competition 

One day whether you like it or nor you'll 
be asked 'to say a few words'! Ir happens 
at weddings, at the club, if you win 
some prize. Herc's a chance to practise 
on strangers, so why not have a go. 
And remember, the man or woman 
who can make a bit of a speech is 

the sort who gets on! 

• 

Clo1in1 Date for e ntries: 
1st DECEMBER, 1960 

. . . . . . . . . . ... • • • 

. . 

~ You. can learn all abouL the. Arca and 
I,,~ National Competitions and pick up 

some valuable tips by getung a copy 
of the E.D .A. booklet 'Public Spcalung is Great 
Fun' from your District ~-\anager's Office, 
District Commercial Engineer, or fill in this 
coupon: 

---------------------------------
To : MANWEB · LOVE LANE · L IVE RPOOL] 

Please send me details of the "Make-A-Speech" Compericion. 

NAME 

-----~~·~·:· =----------------------_/ I 
PUBLISHED BY 

THE MERSEYSIDE AND NORTH WALES ELECTRICITY BOARD. 
ELECTRICITY H OUSE. LOVE LANE. PALL MALL. LIVERPOOL 3 



SYNDICATE No. 2. The picture includes some of the ~tudy group. Le/1 10 righ1, 
P. B. Bh1ckw 11 , 1-1. S. Dunning, J . F. Grierson, F. Smith, N. Walsh, 11. Breckell, 

.,. E. Redman, H. Fray. 

6 SYNDICATES IN SESSION 
al the Burton Manor, \Virral 

FLOOR WARMING CONFERENCE 

SY 'DICATE :-.:o. 5. Picture includes, /efl 10 rig/11. G. Bowers, B .. lohnson, D. S. 
Webb-Jones, R. R. Hughes, A. G. Edwards, G. H. Currie and J. S. Burgess. 



SY DlCATE 'o. 6. Included in the picture are, /efl 10 rig/11 J . Annyl, R. C. Burton, 
R. r. Jowell, A. Stewart, G. A. White, L. Price, T. . Farmer, and T. A. Moran 

Each study group was set one of three problems, all concerning heating 
schemes: 

(1) Office Block; (2) Block of Flats; (3) A Bungalow. 

The detached observer who visited the Floor Warming Conference 
held at Burton Manor at the end of October was immedia tely impressed 
by the tremendously earnest approach and the intense concentration 
evident in each of the six syndicates that were getting to grip with 
whatever problem had been set to them. 

SYNDICATE o. 3. Includes from lefl 10 rig/11 H. T. Edwards, R. H. Yates, 
B. R. Campbell-Kelly, J . L. Williams, F. Thompson, S. L. Hislop, L. S. Lewis, 

R. M. Gravell, and D. E. oad 



Before the cronds came an earl~ morning shot of the Board 's stand at llooton Park. 

ANOTHER SUCCESS FOR MAN WEB AT SHOW 

The 123rd Cheshire County Show too k place a t the beginning of June 
o n the IOO-acre site a t Hooto n Park. This was the third and last time that 
the Show will be held o n this fo rmer ai rfie ld. which thi s time next year 
will be well on the way to ho using a new car facto ry. Fo r the previous 
fi fty years the Show was held a t the Roodcc-Chcster' fa mo us race
co urse- until the number of ex hibito rs and entries grew too la rge. The 
o rganisers a rc now faced with the problem of finding a new sho wground , 
a nd possible new site closer to Eastham or a t Seala nd a irfield a rc under 
considera tion. 

TH~ \HESHIRE 
1q.;,s r-- r(pJ-6 ~c: h~ 

,. r l'vJ . f'>cu ~ ~ o ~ \ 

On the day before the S how, electricians, joiners, fitters and gardeners 
helped the Commercia l staff in preparing yet another exhibit to be proud of. 
The imposing entrance drew in large crowds to inspect the many electrical 
appliances expert ly displayed, and this year special emphasis was la id 
on the way in which electricity can help in pig and poultry production. 
A number of working models were on view. In the judging for the best trade 
stand the MANWEB exhibit was awarded the S ilver Medal. 

A welcome visito r to the Show was M r. Archie Darlington who re tired 
recently. He to ld us tha t a ltho ugh he felt that he had slowed up a little 
he was tho roughly enjoying his retirement. 

Finally, a word o f praise fo r o ur ca nteen sta ll, who cate red fo r nearly 
400 meal during the cour e of a hectic two days. 

(More picl11res 01•erleaf) 

Some of the staff ~' nere 6'if' ~t~1 r lie 'hon~ i+rf,~; .'i;it. 11m~di11.st · l\1es'"'· 
B. Green, C. Male, R. S trange, Ml\s E. C. Stena rt. '\tr. 11. r· urness, '\11\\ !\t. E. (oat
hupe, Messrs. P. '\la\on, A. Horrocks, .J. \\ . Groom and \ , E. Thomas. Sealed: 

Mrs. R. Poncr, Miss 0 . Ru~hton, Mi'>'> I\. Bronn and ,'\1iss I. Cliffe. 



The chef and his team of helpers. Lef1 10 rig/11 : Mr. C. J . Smith, 
Mrs. M . Mercer, Mrs. C. Farrell and Mrs. K. Speed. 

CHESHIRE SHOW TEAMS 

A group of the backroom boys pose for the photograplter by the Fountain of 
Youth. Left to right : M essrs. R. Muspratt, J . Cooke, H. Marcroft, 

J. Shellcross. K. S. Jones, R. Jones and G. E. Lloyd. 

SANDlWA Y HOUSE ANNUAL TREASURE HUNT 
About 80 people in 20 cars set out hopefully on the evening of June 2nd to 

foflow the tra i l in the annual treasure-hunt organised by Sandi way House Sports 
and Social Club. The cou rse covered some 25 miles and took approximately 
two and a half hours. This year a six-cornered competi tion was introduced in 
which crews were entered by Sandiway, Eversley, St. Helens, Warrington, 
Runcorn and Northwich. The winner of th is compet ition was the Eversley 
crew, skippered by Mr. H. J . Richards, thei r trophy being a model of a Rolls 
Royce together with the 'treasure' which consisted of a sheet of one hundred 
and sixty threepenny stamps! 

The main compet i t ion was won by Mr. A. R. Thackray and crew who were 
presented with the Dixon Cup and the 't reasure' of a thousand ha'pennies by 
Mrs. J. Fareham, wi fe of the Sub-Area Engineer. 

The evening came to a close wi th an excellent buffet supper at the Oaklands. 
Country C lub, Gorstage. All thanks must go, however, to the organisers of the 
event- Messrs. A stbury, Cross and H aigh, who, by their efforts. made the 
event as successful as ever. 

LISTER DRlVE'S DAY OUT 
A party of merrymakers from the Meter Department at Lister Drive took to 

the road early on the morning of May 27th for a day's outing to the Lake 
District. 

Travelling by road, they stopped for coffee at Carnforth and enjoyed an 
excellent lunch at Bowness. In the hours that followed some members o f the 
party passed thei r time strolling by the lakeside, while others went for a sail on 
Windermere. 

Leaving Lakeland behind at the encl o f a perfect day the happy band stopped 
fo r tea at Morecambe, and for a convivia l evening at a convenient hostelry o n 
the way home. 

Members of 
the cheerful 

Lister Drive 
party, pictured 

on a Windermere 
steamer. 



BREVITIES 
Our deepest sympathy goes out 10 

Mr. Lewis Thomas, Linesman's Male 
in the Construction Department, Mona, 
Anglesey, whose th ree years o ld daugh
ter Audrey was killed in a road accident 
near her home in Mill Lane, Llangefni . 

Audrey's brother Raymond, aged 
four, was also involved in the accident 
- with a reversing coal lorry- but 
escaped with bruises. 

OBITUAR Y 
We regret to report the death, at the 

age or 56, of Mr. Edward C hes worth, 
Prince Edward Street, Nantwich, a 
member of the Boa rd's Crewe District 
staff. 

Mr. C hes worth, a keen angler and 
gardener, died in Weaverham Grange 
Hospi tal, and Manweb were repre
sented a t the funeral by Messrs. 
E.T. L. Jones, J . D . Mottram, A. C. K. 
Knott, N. Davenport, J. Harrison, 
J. Callagham, W. Salmon, P. W. Jones, 
J. B. Thomas and R. Preston. Fo ur o f 
his co lleagues- Messrs. R . Ba tes, 
H. Williams, D. Welch and A. Sheen 
- acted as bearers. 

Mr. Chesworth was a bachelor. We 
offer our s incere sympathy to his 
rela ti ves. 

LIVERPOOL E.W.A. 
Mr. D. H. Kendon (Chairma n of 

Manweb) suppo rted the Annual 
General Meeting of the Liverpool & 
District Branch (their 28 th) o f the 
Electrical Association for Women, 
whicl1 was held in the Counc il 
Chamber o f the Town Hall on 
Mo nday, February 9th. The Lord 
Mayor (A lderman H arry Livermore) 
presided, and was accompa nied by 
the Lady Mayoress. 

Viscountess Ki lmuir, D.B.E. , the 
Branch's President, travelled from 
London to be present, and the 
Speaker was Professo r Andrew 
Semple, Med ical Officer fo r Liver
pool, whose choice of su bject
"Electricity and Public Health"
was most appropriate and topical. 

Mrs. D . S. Smith, Mrs. Patterson 
and Miss Rita Brown, have been 
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re-elected Chairman, Hon. Treasurer 
and Hon. Secretary of the Branch for 
the current year. 

The Liverpoo l Branch would wel
come new members and Miss Brown's 
address is: Electrici ty House, Love 
Lane, Liverpool 3. 

A VISIT TO TOWN 
A party of staff from the St. Helens 

District headquarters at Carlton Street, 
together with their wives and friends, 
spent a thoroughly enjoyable evening 
in Liverpool on January 19th when 
they visited the pantomime Aladdin. 

The party travelled by coach from 
St. Helens- and after the s how they 
enjoyed supper a t a city restaurant 
before embarking on the homeward 
journey. 

GOLDEN WEDDING 
Congratulations to Mr. and Mrs. 

James Richards of Claughton Road 
Bi rkenhea d, who celebra ted thei; 
Golden Wedd ing Anniversary on 
February 7th. Mr. Richards, who is 
73 yea rs old, was formerly an elec
t ric ian 's mate a t the Manweb Depot 
in Gordon Street, Birkenhead. He 
retired six years ago after 26 years in 
the industry. 

Mr. and Mrs. Richards have ten 
ch ildren and nineteen grandchildren , 
many o f whom attended the family 
celebration. Among the messages of 
congra tula t ions was o ne from Mrs. 
Richards' sister in Melbo urne, Aus
tralia, whom she has no t seen for 43 
years. 

* * * 
A second series of electrical courses 

for new and prospective brides was 
arranged by Warrington District, 
commencing on the 6th January. Four 
sessions were held during the mo nth, 
the average attendance being 30 
brides. This specia lisat ion in affairs 
o f the heart which has been indulged 
in by Warrington District, appears to 
have met with great success. 

* * * 
A One-Day Conference, organised 

by the Local Advisory Committee, 
was held a t Aberystwyth on the 3rd 
Ja nuary. 

M {);(Z CM 1 
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AREA SALES TRAINING CENTRE, WALLASEY x 
Th~ Sales T raining Centre at Wa llasey, opened in January 1957, has proved 

an asset to the Board in many ways. So far, 43 weeks of training have been 
completed and the number of staff completely trained has exceeded 150. Quite 
a large number of staff are st ill on the books awaiting their period of training 
and it is hoped they will be included in one course or another during the next 
eigh teen months. The Centre t rains a ll ca tegories of staff up to Grade 2, including 
trainee demonstrators, but excluding established demonstrators who will 
probably receive a specially modified course later. 

T he tra ining given also helps to equip staff for the E. D.A. Salesmanship 
Course. Results obtained by the Boa rd in recent months show that this tra ining 
has improved the chances of success available to the staff. So far three 
distinctions, eight credits and s ixteen passes have been obtained by those who 
have attended courses, which const itutes a sa tisfactory record. 

A considerable number of those who have received instruction have benefited 
directly and gained promotion with in the Board. 

Since we last 'covered' the Centre (June 1957), continuous improvements to 
both facilities and instruction have been incorporated. Chief of these h as been 
the extension of the basic Ini tial Training course to three weeks a nd the 
provision of an addit ional Refresher Course for New Entrants lasting one week. 
Appreciated 

The Courses are well planned and appreciated by those who have attended. 
Evidence of this appreciation can be seen in the two reports from students which 
are published overleaf. T he pleas for more time voiced by the writers and others 
have been appreciated a nd steps have been already taken to remove any com
pression of material which has occurred. It is not expected that all the infor
mation disseminated will be observed a nd retained by the students but the 
'sights' are set high to ensure that all the va rious aptitudes possessed by 
different trainees are given scope for expression and development, which will 
prove mutually advantageous to both the staff and the Board. 

To provide variety and to ensure that too much intensive tuition does not 
cause the students to suffer from mental indigestion, occasional outs ide visits 
to such places as the Board's Test La bo ra tories in Liverpool and the English 
Electric Company's Domestic Appliance Works a re included in the programme. 
Some students have been known to comment tha t this !alter visit- which comes 
on the last day- is a reward for surviving the course! Tips on d isplay are given 
during the course of a half-day session by Mr. Eric Hill idge of No. 2 Sub-Area 
who ill ustrates his points with the use of a model Service Centre window. ' 

( 

T he success of the Cen tre can be put down to the zealous in terest of the staff 
which consists of Mr. P. W . Blackwell (Instructor in charge), Mr. D . H. Smith 
(Assistant Instructor) and Mrs. E. Hudson (Pa rt-time Demonstrator). 

All those who have attended the courses have taken full advantage of the 
opportuni ties presented to them and the lecturers have even commented on the 
conscientious application which is general. 

Anyone requiring further information a bout these courses may obta in it by 
a pplying to their Sub-Area Commercia l Officer. 

S a lesn1an~h i I) l~xa111inatio11~ 
Fifty-five Manweb employees will sit for the written part of the Final 

Examination of the Electrica l Development Association's Salesmanship Course 
on April 29th . 

They are composed as fo llows: 
No. I Sub-Area 14, No. 2 Sub-Area 15, No. 3 Sub-Area 3, No. 4 Sub-Area 23. 

We hope that success wi ll attend the efforts of all concerned. 
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Sales Training Centre, Wallasey 
I would lil..e to qualify what follows by saying that l belong lo the school of thought 

that believes salesmen are made and not born. 1t is true that some people are born 
with the abilit) to express themselves well and this is perhaps the greatest asset when 
being trained in the art of salesmanship. Others. however, require a little coaxing 
and help and that is where the Board's Sales Training Centre comes in. 

My previous Sales Manager, on receiving my lcncr of resignation. asked me 
"'Whal training is the Electricity Board going to give you?'" I'm afraid that at that 
time I could not give him an answer. I could certainly tell him now after having 
spent three one-week courses at the 
Wallascy Training Centre. 

What do we think of these courses, 
is such training necessary? I suppose 
everyone who attends these courses 
views them with difTcring sentiments, 
and 10 spend time teaching the trainee 
demonstrator about installation 
details would seem to be just as much 
waste of time as teaching the sales 
representative which position in the 
oven is best for a joint of beef. But is 
_........ ________ .................... .. 
\ ~E\\ IU.( IH 11 IUd I I ( I S O'\ 

1 R \I"'.\(; b) H. '-Ell 
II 1111111gtu111Jt1t111 t ,\aft•, Re111 e~t·111c1t11•• 

it a waste of time? With only three 
one-week courses in which to pack a 
working knowledge of electrical 
appliances, how they work and how to 
sell them, each individual is given the 
opportunity to derive some benefit 
from this wealth of knowledge accord-
ing to their willingness to learn and 
their abili ty Lo assimilate knowledge. 

• • 
........................................................................................................ 1 

A YO NG WOMA 'S V IEWS 0 TH E CO RSE 
After a cordia l welcome to the Sales Training Centre at Wallasey, we sat at tables 

arranged pleasantly a round the lecture room, chatting with new-found colleagues 
while other members of the Course were being interviewed. We were then able to 
"find our feet", introduce ourselves to our neighbours and so make new friends. 

The first day seemed a long one, and some o f us were rather baffled by some of the 
technical information presented to us. But we soon got '"acclimatised" and the rest 
of the week went by pleasantly with some really hard work. A cooking demonstra

tion was particularly interesting to me, as I had not seen 
a proper demonstration before, and 1 greatly admired the 
skill of the demonstrator, especially when I think of some of 
the tricky questions we asked her. AL least we thought they 
were hard! One day we visited Pumpfields, Liverpool, and 
an exhibition al Paradise St reel. Outings such as I his pro
vided a welcome break from the concentration required in 

the leclllre rooms. 
The second week was a busy, but 

interesting one; as in the first week, 
we seemed to get rather behind with 
the syllabus, but managed to catch up 
by Friday. During this week we 

h) .I<> \ 'i B \ I I \ 
\<"r11u· ( • llfrr lni11a11t, lfrrnull 

Personally I fel t that the th ree weeks made available 10 
me for training was insufficient to cover the mass of 
information necessary; on speaking to other new entrants 
taking the course I found that this opinion was shared by 
them. 

Another opinio n wh ich I heard expressed was that 
some people were too old to benefit from the course and 
that the adage of not being able lo leach old dogs new 
tricks still applied. I don't agree with that point of view, 
but think the Training Centre is the ideal place for all 
ages 10 practise amongst themselves in a friendly atmo

Mr. Douglas 11. S mith (As.•·ista111 /11structor) describes the qualities or an 
oil-filled space heater during a lecture on heating appliances. Left to right: 
Mr. W. D. Bold (Ainsdale . Mr. A. Bissell (Sales Rep. No. I Sub-Area), 
Mrs. A. Morton (New Ferry), Mr. D. H. Smith, Mr. P. W. Blackwell 
(Instructor), Miss B. L. Lang ( Whitechapel), Miss K. M. Roberts (Blaenau 
Ffestiniog), Miss G. Parry (Flint) and Mrs. E. Archer (Lla11golle11). 

learned about washing machines and 
refrigerators, whereas in the first week 
we concentrated mainly on cookers 
and w;llcr heaters. We also had our 
first opportunity of "speaking" to the 
class, and hearing our voices "played 
back" on a tape recorder. This is a 
most important part of our training, 
as every Service Centre Assistant 
must be able to speak c learly, and 
put his or her facts over well to the 
consumer. Some o f us got a surprise 
on hearing our voices as others hear 
them! 

Our spirits during the last week 
were rather dampened by the pervading 
thought of examinations on Friday; 
nevertheless, we worked really hard 
and learnt much about cleaners, 

sphere and, if in the course of this the o ld dog learns a new trick or the young 
dog a few old ones, so much the bener. 

Having made a general criticism of the course I would like to exempt from any 
criticism the Instructors. The standard of tuition and t he patience and enthusiasm 
shown by the I nstructors was of the highest quality. I would also like to mention 
the residential accommodation which was excellent in every way and very clean and 
comfortable. 

I certainly enjoyed my three visits to the Wallasey Training Centre and now feel 
that 1 know much more about our Jndustry in general. and Manwcb in particular. 
than I did previously. Now I'm very much looking forward to my return visit for a 
one week's revision course. 
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polishers, space heaters and lighting. We also had some selling practice. By Friday 
there really seemed hardly any more to learn- or so we thought- until the examina
tion took place, and then we realised that really there was a lot we still didn't know! 

For myself I enjoyed the course, and certainly obtained much interesting informa
tion. My only wish was that we could have had another week, then some of the 
information which we had rushed through might have been a little clearer, and more 
easily understood, and appreciated. 
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WALLASEY CONFERENCE 

"This is an auspicious occasion, for it is the first time in about ten years that 
all the M anweb District Commercial Officers have been gathered together at a 
joint meeting or consul tation," said Mr. W . Gilchrist (Chief Commercial 
Officer), when introducing the Chairman of the Ooard (Mr. D . 11. K cndon) 
to a recent " Review of Training" conference at W~r~chool. ~ 

Mr. Kendon spoke of the expansionist trend inlf£eleCtricity suppTy inoustry, 
and of the continued progress outlined in the Board 's annual report. This trend, 
he thought , would continue, and steadily increasing sa les o f electricity would 
encourage progress towards lower prices. 

He pointed out that Manweb sold 30 per cent more cookers and 45 per cent 
more water heaters than the national average figure. 

Speaking about training schemes, the Chairman said that the first training 
to be given must be about the job itself. I l was necessary lo understand the quality 
of the products and how they worked, he said. I t must be remembered that we 
were giving a service to the public. 

F inally, Mr. Kendon reminded his audience that sales of electrici ty per 
domestic consumer had risen more during 1958-59 than in any previous yea r. 

Mr. Gilchrist then spoke of the need for sales staffs to know what they were 
talking about. Customers, he sa id, were much more discriminating these days. 
He added that the work done by the T ra ining Centre staff, teaching o ther people 

f their jobs and ensuring that new entrants to the sa les side of the industry were 
4/ properly trained, was of great va lue. 

u, fi,., \ >l'l'lion or thl ~athcrin~ in rdkcthc mood. 



Visitors from Outer Space'! l\o, just a ha ppy group of members of our ~o. 4 S ub-Arca 
staff coming up for air afte r ' 'isiting the underground workings a t Bersharn Colliery, 
Wrexham. 
Identification Parade: L eff 10 r ig /11 ( Fron/ Row) : J ean Davies, Enid Davies, and 
Megan Morris. ( Back Row) : Gordon La mb, Ann M orr is, Ann llydcr, Marion O wen, 
Grenville Roberts, and Elizabeth l{owlands. 

SOOTY ... and SOAPY 
Mannequins and Mam, cb joined forces rcccntl ~ in 11resenting t \\o \Cr~ successful 
exhibit ions in o. I Sub-Arca. T he emphasis was on Ho rne Laundr) , a nd the mannequins, 
in add ition to modelling va rious garments, demonstrated the electric \\a) of \\ ashing, 
dr~ ing and ironing clothes. T his picture, ta ken a t the Par ish I la ll , Prcscot, shows 
(le/i 10 rig/rt) , Esther, Beb, Anita , Barbara, Mr. A. Millington (Assistant D.C.E. , 
Liverpool South), Bobby, Mr. H. Kaye (Assistant Consumers ' Eng ineer), M iss P. Evans 
(Trnincc Demonstrator ), and Mrs. R. Lea (Demonstrator). 
The second ex hibition was held at St. Barnabas's Church I la ll, Liverpool, a nd a ll the 
shows \\Crc packed to ca1mcity. 

---
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The prime purpose of an Electricity Service Centre 
is to provide a convenient place where consumers 
may receive advice on aU electrical matters, pay 
their accounts, and at the same time sec and 
purchase all types of electrical appliances. 

At the present time Manwcb has 75 Service 
Centres sited at strategic points throughout its 
area, so that the vast majority of consumers are 
within easy reach of at least one of them. Over the 
past few years many new premises have been 
opened, existing ones modernised, and new sites 
are constantly being explored. 

In this feature, we ha\e selected nine Service 
Centres, all having in common an address in the 
High Street. 
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JOHNSTOWN 

TO BE MODERNISED 
The two buildings featured on this page house sub-district offices in addition to the 
Service Centres. Both are scheduled for reconstruction and the staff will be moving to 
tempora ry accommodation while the work is in progress. Temporary Service Centres 
wilJ also be established so that consumers will not be inconvenienced. 

NANTWICH 

72 

Mr. H. Lloyd Williams (right) receives the staff gift from Mr. Lyn Price. 

MR. H. L. WILLIAMS 
Colleagues at the Board's Llandudno Junction Service depot recent ly 

presented a combined electric alarm clock and kettle to Mr. Howell Lloyd 
Williams, on his retirement after having been enior clerk at Conway Sub
District s ince 1948. 

The presentat ion was made by Mr. Lyn Price, Consumers' Engineer. Before 
the electricity industry wa nationalised Mr. Williams was employed in the 
Conway Counci l electricity department. Altogether he served the elec
tricity industry for more than 30 years. Mr. Williams, a native of Conway, 
served during the 1914-18 war with the R.W.F. and was at Gallipoli. 

MR. J. W. GLOVER 
To mark his recent retirement after 30 years' service as a linesman at the 

Whitchurch depot, Mr. J. W. Glover was presented with an electric kettle and 
iron by Mr. W. J. Harris (Section Engineer) o n behalf of his colleagues. Tributes 
were paid by Mr. W. Williams (Mains Foreman), Mr. H. Huxley ( Installat ion 
Inspector) , and Mr. C. Corfield (Linesman). 

MISS M. B. BARON 
Best wishes from her many friends on the No. 2 Sub-Area staff went with 

Miss M. B. Baron, Senior Cashier at St. Helens Service Centre, who retired 
recently after 17 years' service to the industry. To mark the occasion Mr. K. S. 
Leach , Sub-Area Accountant , presented her with a pair of marcasite ear-rings, 
and Miss M. Worthington, Service Centre Supervisor, presented her with a 
bouquet of flowers, the gifts of her fr iends and colleagues at Bridge Street, 
Carlton Street, and Eversley. 

Mr. Leach 
makes the 
presentation 
to Miss Baron 
in the 
presence 
of many 
well-wishers. 



The Board 's Educa tion a nd Training OITicer, Mr . . I. L. W. Ladner (n[:/11 ), extends his 
good "ishes to Mr. E. S. Richa rdson, who has b een a1>po111 c enior Sales Instructor 
at our Sales T raining School a t Wallasey. Mr. Richardson, who \\ as pre\ iousl) a Senior 
Service Centre Assistant at Warrington, \\On the area public speaking competition in 
1959 and 1960, coming in a close second at the National Finals at his first a ttempt. 



Le fr ro rig/11 : Messrs. G. ll a ll (Linesman 's Mate ), A. Rit chie (Storckccpcr-Clcrk), 
and G. Crctte (S torekeeper 's Assistant). 

Whitchurch Camera Groups 



Another group of students with ( .11a11d' 1.rr). Mr. E. Richardson (st'nior instructor). 
They arc (/eji to rix/11). Miss M. W. 1 •hes (trainee dt'monstralor, Cat'rnarvon), 
Miss V. Mcllroy (Service Centre assbl:rnt, · h · · 
Centre assistant, Colwyn Bay), Miss S. Higham (tra inee demon~trator, Allerton), 
Miss G. A. Roberts (trainee demonstrator, Wrexham) , a nd Mr. A. 0 . Berry (Sen ·icc 

Centre a~\istant, '-cw Ferry). I ~hi 
a m ixture of apprehension anu hope hope, that I might learn a lot more about 
tack l ing my new job and so builu up my conlidcnce, and apprehension about 
the nature or the course! Opinions were varied. Some of the older hands, having 
survived var ious sess ions at Wallascy, viewed themselves as martyrs. Others, 
who had attended recently found the whole course most enjoyable and helpful. 

"Now, hav ing sampl ed the llrsl week, I think the whole course must have 
been remodelled to !'. Uit me. I found it thoroughly enj oyable a congenial 
atmosphere, new fri ends, a grand hotel and from the i nst ructors (Mr. R ichardson 
and M r. Smith) sincere efforts to hel p us in our new careers. 

" Perhaps I d id grasp on ly 60° 0 of the information avai lable, but at least 
I m ust now know 60° 0 more than I d id prior to the course, and I must say that 
I now look rorward to the ot her three weeks' genera l training which arc to follow. 

" I appreciate tliat it m11.1·1 cost tlie Board quite a hit of 111011ey fin· us /0 al/e11d 
1/ie.11• co11rs1'.1· fnlf it s/io11/d pm1•e a 1•ery wor1!1ll''1i/e i11ves1me111." 



Right: The Chairman. 

SPACE 

HEATING 

CONFERENCE 

To keep them up to date on the latest developments in electric space heating, 
nearly 100 members of the Board\ Commercial staff took part in a space-heating 
conference in Liverpool from September 21st to 23rd. 

The conference was opened by the Chairman of the Board (Mr. D. 11. Kendon). 
I le was followed by Mr. W . B. Parkinson (Chief Commercial Omccr). who 
outlined the impact of various appliances on the nation·s generating plant and 
the Board 's su bstation and distribution capacity. 

Four 15-minutc talks were given by Mrs. M. J . Conway, Senior Demonstrator, 
o. 3 Sub-Area ("Floor Warming under the Consumers· Control""), Mr. W . 

Wallwork, Senior A'>!->istant Commercial Engineer, o. I Sub-Arca ("Floor 
Warming under the Landlord·., Control"), Mr. T. R. Smith, Assistant Chief 
Commercial Officer ("'Two Winters on a Thermalay""), and Mr. G. E. Lowe, 
Principal Assistant, No. 2 Sub-Area ("Experience in a Floor-Warmed 
Bungalow"). 

Mr. E. Covington ( o. I Sub-Arca), spoke on "The Place of the Combined 
Light and llcat Filling" and Mr. B. R. Campbell-Kelly (Assistant Chief Com
mercial Officer) explained the Board\ tariffs in relation to space heating. 

Manufacturers· representatives dealt with floor-warming contro ls, and 
domestic heating by block storage and ducted warm air. 

The delegates then formed themselves into study groups to examine problems 
relating to heating domestic premises by electricity, and the conference was 
rounded off by a I ively Open Forum session. 
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